IMopsinok padoThI Cay:k0bI MeTHAIMA (IPUMHUPEHMS)
1. Obpamenue (yCTHOE H/MITU MIUCEMEHHOE)
2. Onpenenenue craTyca BO3ZHUKILIEH CUTyalluH
3. Peructpanus B XKypHaine perucrpanuu KOHQJIUKTHBIX CUTyallun
4. TIlpoBeseHue MpoOrpaMMbl HPUMUPEHHUS  (BOCIHUTAHHUK-TEAAror, MeAaror-poAauTens,
BOCIIUTaHHUK-Tpynma u 1p.) ([Ipunoxenune)
5. [loanucanue (WM YCTHOE) COTJIAIIICHUE
6. OTcrexxuBaHue UCIIOIHEHUSI JOTOBOPA CTOPOH KOHGIMKTA
7. PykoBoIUTENb: aHATM3UPYET HHPOPMALIUIO U UCIIOTHEHHbIE TPOrPaMMBbI
IIpouecc mexuaumu
B cTpykType nmporiecca MeTua MOKHO BBIJICIUTh 5 OCHOBHBIX 3TAIOB €TI0 pealin3aluu:
1. IToaroroBUTENBHLIN 3TAI.
2. [IpeaBapuTenbHbIC BCTPEUH.
3. IlpumupuTenbHas BCTpeya.
4. BolnosiHeHUE MPUMUPUTETHLHOTO TOTOBOPA.
5. I[IpodunakTryeckuii HTarl.

1. HoaroroBUTEIBLHLIN ATAN

Lenbo maHHOTO OJTama sSBISETCS CcOOp TEPBUYHONH HHPOpPMAMM W aHAIU3 aKTyaJbHOM
KOH(JIMKTHOW CHUTYAIIHH.

3agaum:

- moyiyueHue MHGPOpMAIUU O KOH(QIIUKTE, OLIEHKa KOH(MIMKTA C TOYKHU 3peHUs 3(PPEeKTUBHOCTU
MIPUMEHEHHUS K HEMY [TIOCPETHUYECTBA;

- TMOJy4YeHHE TMPEACTaBICHUS O COACPKAHUM MPOM3OLIEANIErO0 KOHGIMKTA CO CJIOB €ro
YYaCTHHUKOB,

- IIOJIYYEHHUE COIJIacusl Ha MPOBEACHUE MEIHAIUH.

Kputepuu roToOBHOCTH y4aCTHUKOB K MEPEXOAY HA CICIYIOLIMM dTal

* IPU3HAHUE YYACTHUKAMU CITYYHBIIETOCS;

* MPpU3HAHUE HETATUBHBIX MOCJIE/ICTBUI, KOTOPBIE HECET KOH(MIIUKT;

* J)KemaHue 00CyIUTh, CYIIECTBYIONIYIO MPOOIEMY ¢ APYTUMHU YUYaCTHUKAMHU.

2. IlpenBapuTesibHbIe BCTPEYH

Iesabr0 1aHHOTO ATala ABISETCS MOATOTOBKA K IMPOBEICHUIO IIPUMUPUTEIILHON BCTPEUH.

3agaum:

- YCTaHOBJICHUE JIOBEPUTEIHHBIX OTHOIICHUM CO CTOPOHAMU KOH(DIIUKTA,

- IPUHSTHE TEPEKUBAHUM YIACTHUKOB CUTYAIUH;

- 00CyKJIeHHE TIPEAJIOKEHUHN IO pa3pelIeHUIO0 CUTYAIUH;

- TIOATOTOBKA CTOPOH €€ K YYacCTHIO B MPUMHPUTEILHON BCTpeue (MHPOPMUPOBAHUE O BOMPOCAX,
KOTOpbIe OyayT 00CyXIaThCsl HA MPUMHUPHUTETHLHON BCTpeUe, O IPaBUIIaX MOBEACHHUS).

OcHOBHBIM MeTOJIOM paboThl MenuaTopa sBiIseTcs Oeceda, B TMpolecce KOTOPOH OH
yCTaHABIUBAET IOBEPUTEIHHBIC OTHOIICHHSI ¢ KOHMIUKTYIOIIUMU CTOPOHAMHU.

PaGora BeneTcs mo crnegyromiei cxeme:

- BEIYIIMA, WCIOJB3ysl METOJ aKTHBHOTO CJIYyIIAHWS, TPOSCHIET i ceds Bepcuu
KOH(IMKTYIOIINX CTOPOH O MPOU3OIIEAINIEM, 3aTEM BBISICHSET IPUIMHBI COBEPIICHHBIX JICHCTBUM;

- Bemymui moOyXIaeT KOH(IMKTYIOIINE CTOPOHBI CaMOCTOSATEIbHO HAWTH TMPaBOMEpPHBIE H
HEHACUJIbCTBEHHBIC ITYTH BBIXOJA U3 KOH(DIUKTA.

Kputepuu roToOBHOCTH y4aCTHUKOB K MEPEXOAY HA CIETYIOIIMI dTam

- MPU3HAHUE CBOEH OTBETCTBEHHOCTH; HCKPEHHEE KellaHUEe COBEPIIUTh Kakue-T1u00 AeHCTBUS IS
WU3MEHEHUS CUTYAallNH;



- YBEPEHHOCTb KaX/10I'0 B CBOEH TOTOBHOCTH BCTPETUTHCS WIMLIOM K JIMILY» C IPOTHUBOMOIOXKHON
CTOPOHOH /7151 00CYKICHHUS KOHKPETHBIX EHCTBUI IO BBIXOJY M3 CIIOKUBIICHCS CUTYaLlUH.

O’xugaeMblii MOJOKUTEIbHBIA pe3yabTaT - COTJIAaCHE YYAaCTHUKOB KOH(JIMKTA HAa HPUHATHE
ydacTusi B IPUMHUPUTEIBHON BCTpEYe.

3. llpumMupuTebHAsE BCTpeya.

Henp0 naHHOrO 3Tama sBIAETCS OpraHU3alMsg W IPOBEACHHE IPUMHMPUTEIBHON BCTPEYH,
CO3JlaHK€ YCIOBUH /IS 3aKIIOUEHHs IPUMUPHUTEIBHOTO COTJIAIEHHS MEX/ly CTOPOHAMH KOH(IIMKTA.

3agaun:

- opraHu3alus Auajora CTOPOH, HalpaBJIE€HHOIO HAa BOCCTAHOBJIEHHE KAPTHHBI U MOCJIEACTBUMN
CUTYaluy;

- COCTaBJICHUE IPUMMPUTEIILHOTO COIJIAIIEHUS] CTOPOH, YYUTHIBAIOILLETO COIVIACOBAHHBIE PELLICHUS
CTOPOH U MEXAHU3M €I0 BbIIIOJIHEHMSL.

[IpumupuTenbHas BCTpeya JODKHA MPOXOAMTHh HAa HEUTPalIbHOW TEPPUTOPUU, HA HEE NPUXOLAT
TOJIBKO T€ JIFOJIU, KOTOPBIX JKEJIAIOT BUAETh YUaCTHUKU KOH(IMKTA, Yalie Bcero 3to poautenu. [Ipasuna
NOBEJCHUSI HA BCTpedYe INPEANOoNaraloT COOMIOAECHUE AUCUUIUIMHBI, YBaXHUTEIbHOE OTHOLICHHE
YYaCTHUKOB JPYT K OPYTY.

Xoa NpUMHUPHUTEIBHONH BCTPEYH

Benymuii npuBeTcTByeT BCeX, NPUILEAIINX HA BCTpEdy, MPEACTABISAETCS U IPEICTaBISIET BCEX
Y4acCTHHKOB BcTpeun. Co37aeT CroKoiHy0 KOM(POPTHYIO aTMOchepy, MOAUYEPKUBAET, YTO MPHILIEIIINE
cOOpanch MO CBOEMY JKEJaHHIO, U YTO y4acTHUE B TaKOW BCTPEYE - STO BAXKHBIM IIAr K JOCTHKECHHUIO
cornacud. IIpocuT y4yacTHUKOB ObITh OTKPBITBIMH M MaKCHUMaJlbHO 4YeCTHbIMU. Hamomunaer, uto Bce
cobpanuchk uid TOro, 4toObl pa3o0paTbcs B MPOMU3OLIEIIIEM, OCTApaThCsl MPUHTH K COIIIALICHHUIO,
UCIPABUTh TO, YTO BO3MOXKHO. Benymmii eme pas oriamaer IpaBwila NPOBEACHUS NPUMHPUTEIBHON
BCTPEYM U CBOU O0S3aHHOCTH.

IIpaBunia npoBeaeHus BCTPeYH

- KopoTkwuii mepepsiB MOXKET MOMPOCUTH JF00ast CTOPOHA B JTF000I MOMEHT.

- Henb3s nepeOuBath roBopsiLEro.

- Cily1iath ¥ TOBOPUTH CJIEIYET C YBAKEHUEM APYT K APYTY.

- CTOpPOHBI MOT'YT BBIJIBUHYTbh CBOU OCOOBIE YCIOBHSIL.

- O6e CTOpPOHBI JOJKHBI AAaTh COTJIACHE MO MOPSAAKY IPOBEIEHUS BCTPEUH.

O0s3aHHOCTH BeAYILETro

- BecipucrpacTtHas paboTa Ha MoJIb3y 00EUX CTOPOH.

- CobmrozieHre KOH(pUIECHIIUATbHOCTH.

- Benymumii He MOXKET mpeiaraTe PelieHrs, OH MOXET TOJbKO IMOMOYb CTOPOHAM HAWTH CBOU
COOCTBEHHBIE PEILLIECHUS.

Jlanee Benymuii IPOCUT CTOPOHBI MOOYEPEAHO PACCKa3aTb O TOM, YTO MPOM3OLLIO, YTO OHH
YyBCTBOBAJIM B TOT MOMEHT, M YTO YyBCTBYET TEMEpPhb, YTO ObUIO YTEPSHO B pe3ysibTaTe CIyYUBIIETOCH,
U KakK 3TO MOBJIHMAJIO HAa UX XHU3Hb. Bo BpeMs paccka3a BEeIYyLIMH CIEANUT, YTOObI PacCKa3bIBAIOIIETO HE
nepebuBanu. Mcnonb3ys HaBoAslMe BONpPOCchl: «UTO BBl MOJyMalHM, YTO MOYYBCTBOBAJIU B TOT
MOMEHT?» BEIyLIUH J0IKeH yOeAUThCS, YTO TBOPAIIMHA paccka3al O CBOUX NEPEKHUBAHUSAX U O TOM
s dexTe, KOTOPHII UMENI0 Ha HEro ciy4uBIneecs. Beaymii KpaTko cyMMHpYeT cKa3aHHOE, o0paliaer
BHUMaHME Ha TO, YTO CTOPOHBI MOT'YT HE COTJIAIIATHCS OTHOCUTENIFHO KOHKPETHBIX (PaKTOB, M UX 3a/laua
MPUMHPUTHCS C MPOU3OLIEAIINM U HauyaTh UCKATh BBIXOJ W3 CIOXKHUBIICWCS CUTyallMH. Y TOUHSET, HE
XOTAT JIW OHU YTO-TO J00AaBUTh K CKa3aHHOMY, NPOKOMMEHTHPOBATH, CIIPOCUTH O YEM-TO BTOPYIO
cTopoHy. [IpocUT CTOPOHBI MOJEIUTHCS CBOMMH MBICIISIMU O CITYYUBILIEMCS C YYETOM YCIIBIIIAHHOTO.

Jlanee Beayluil TOBOPUT O HEOOXOJMMOCTH BBIpAOOTaTh MYHKTHI JOTOBOPA, MPOCUT CTOPOHBI
MIOlyMaTh, IIPH KaKHUX YCJIOBUAX IO UX MHEHUIO:

- KOH(JIMKT MOYKHO ObUTO OBl CUNUTATh Pa3peIIeHHBIM;

- HAaHECEHHBIN Bpe]] MOKHO OBLIIO OBl CYUUTATh KOMIIEHCUPOBAHHBIM;

- 00€ CTOpOHBI BBIUTPAIIU ObI OT 3aKIIOUEHHSI IOTOBOPA.



[Tocme TOro, Kak YCJIOBUS COTJIACOBAHBI, M YYAaCTHUKHM MPUILIA K OOOIIHOMY COTJIACHIO,
CO3/1aeTCsl MUCbMEHHOE COTJIANICHHE, KOTOPOE MOMAMUCHIBACTCS 00eUMHU CTOpoHaMHu. [[ist TOro, 4TOOBI
MPUMHUPUTEIBHOE COTJIANICHHE (JOTOBOP) IO pe3ylbTaraM NpUMHUPEHUS ObUIO 3PPEKTUBHBIM
HE00X0AUMO:

- COCTaBUTh €r0 a0COJIOTHO TOYHBIM U KOHKPETHBIM SI3BIKOM, TaK, YTOOBI OHO BOCHPHHHUMAJIOCH
OJIHO3HAYHO OOEUMU CTOPOHAMU;

- IPOTHKCATh TOJIBKO peaTHCTUYHbIE, YAOBIETBOPAIOIINE HHTEpecaM 00erX CTOPOH JIeHCTBUS;

- chopmynMpoBaTh CorialieHHe HeUTpalbHO, 6€3 OCKOPOIECHUS JIMYHOTO TOCTOMHCTBA,

- yKa3arh, KakuM oO0Opa3oM OyIyT pa3pemarbcsi BOMPOCHI, KOTOPbIE MOTYT BO3HUKHYTH B
Oymymiem.

JIJiss IpUMUPHUTENTHEHOTO TPOIlecca 0UYeHb BaXKHO, YTOOBI COTJIANICHHE 00 YPEeryJIupOBaHUU J1aBajio
MPOLEAYPHOE, COJEP)KATEIbHOE M  TICHXOJIOTUYECKOE  YAOBICTBOpEHUE. BbIcokas CTeneHb
HEYJIOBJIETBOPEHHOCTH OJIHOTO MJIM HECKOJIBKUX YYaCTHHUKOB BEAET K MPOJOKEHHUIO KOH(INKTA MOCTIe
ero (GopManbHOIO 3aBEPIICHHUS.

OskH1aeMblii TOJIOKUTETBHBINA Pe3yabTaT - MOANKUCAHUE PUMUPHUTEIHLHOTO COTJIAIICHUS.

4. BpinoJiHeHHEe NPUMHUPHUTEJIBHOI0 10r0BOPa.

Heab — co3panue ycaoBHii, COAEHCTBYIONIMNX BHIMOIHEHHUIO IOTOBOPA YYaCTHUKAMU KOH(IIUKTA.

3agauu:

- POBEPUTH BBHIMOJTHEHUE JIOTOBOPA;

- OpPraHu30BaTh MPU HEOOXOJMMOCTH JIOTOJHUTEILHYIO BCTPEUY;

- mpoBecTH aHATH3 3PPEKTUBHOCTH PeATU3aAUN TIPOTPAMMBI TPUMHPEHUSI.

Osku1aeMblil TOJIOKUTEIBHBIA Pe3yIbTaT — HANAKMBAaHUE B3aUMOJICUCTBUSA MEX]Y YYaCTHUKAMHU
KOH(MIMKTHOM CUTYaIIUU.

5. llpopuniaakTudeckuii ITam.

Henablo sTana sBiseTCS OKOHYATEIHLHOE BOCCTAHOBJICHHE TOOPOKENATEeIbHBIX OTHOIICHUN MEXTY
CTOPOHaMHU KOH(JIMKTA, MPO(HIAKTHKA BO3MOXHBIX PEIIUIMBOB, BO3OOHOBICHUS KOH(INKTA.

3agauu:

- OpraHu3anus ICUXOJIOr0-TIeAArOTHYECKOr0 W COIHAILHO-TICIarOTMYEeCKOTO COMPOBOKICHHUS
YYaCTHUKOB KOH()JIMKTHOW CUTYaIUH;

- MPOBEICHUE UHIUBUAYATbHON MPpodHUIakTHIeCKOi paboThI ¢ IETHMH, HIMEIOIIUMHU BhIPAKEHHBIC
KOH(IMKTOTeHHbIE 0COOCHHOCTH;

- peanu3aius MCUXO0JOro-MeJarornyeckKux MporpaMM, HampaBlIE€HHBIX HA TPYMHIOBOE CIUIOYCHHE
JETCKUX KOJUIEKTHBOB.

[MpodumakTryeckuii 3Tanm 3aKaHYUBACTCS, KaK TOJBKO B3aMMOOTHOIICHHS CTOPOH KOH(IMKTA
OKOHYATEIIbHO HAJIQ)KHBAIOTCS.

Wrak, ciemyer OTMETUTh, YTO pa3pemieHue KOHQJIMKTAa TPEJICTABISIET IMPOIECC, KOTOPHIMA
BKJIIOYAET aHalu3 W OLIEHKY CHUTYyaIllMd, BBIOOp crmocoba pasperieHuss KoH(MIuKTa, (HOpMHUPOBAHHE
OTepaIMOHaJILHOTO COCTaBa JCHCTBHIL, peanu3aluio IjaaHa U (WJIM) €ro KOPPEKIHI0, OIEHKY
3¢ (HEeKTUBHOCTH IEHCTBUH.



